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Dear Friends,

Each day my admiration grows for our volunteers  
devoting their time and energy to improve the quality of 
life in our community. With Americans living longer, rising 
costs of healthcare, and a severe shortage of subsidized 
senior housing, our programs are more important than  
ever to help residents maintain their independence at  
home and remain connected to their community.

Families impacted by rising costs of residential care,  
homelessness, and dementia-related illness are among 
challenges addressed by our agency since 1978. As a  
community, we have an obligation to support the needs  
of our older generation as we benefit from their wisdom  
in relationships formed through Center of Concern  
programs. Friendly Visitors, Senior Companions, and  
a host of other volunteers alleviate isolation with  
socialization activities and provide supportive services  
to overcome challenges related to aging.   

This year, the Center’s three program areas of Senior  
Support, Housing Solutions, and Community Services  
will provide over 25,000 services to residents. These  
results would not be possible without volunteers providing 
a remarkable over 8,000 hours of volunteer support  
to help older adults maintain their independence, access  
resources to overcome hardships and partake in life- 
affirming programs and socialization activities.

Thank you for your support and best wishes for an  
eventful Spring season!

Best Regards,

A recent collaboration with the Park Ridge  
Police Department underscores the importance 
of services to address senior isolation and 
safety concerns. With 1 in 4 older adults living 
alone in suburban Maine township, residents 
served by the Center of Concern who are home 
bound or have physical challenges have been 
matched with Police officers seeking to better 
understand challenges faced by older adults. 
Challenges related to aging can be overcome 
by accessing effective resources  
and staying more closely connected to the 
community. Center clients are grateful for the 
monthly session which provides a comfortable 
setting to share ideas and address concerns.

As officers form stronger bonds in the  
community, a stronger understanding of  
isolation and the risks and fears of older  
adults is attained. The collaboration is an  
effective method of compassionately providing 
older adults with materials and/or information 
to ensure their safety; and valuable feedback 
from residents most likely to be victims of 
crime and deception.  

Belinda Helminiak, In-home Chore Coordinator and 
Park Ridge Police Officer Matt McGannon
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The challenges of caring for a loved one with dementia can  
push you to the brink physically, mentally and emotionally. It’s 
no wonder that many caregivers look back on their darkest  
days and think; ‘how did I get through that?’ If you’re facing  
the challenges of dementia we have services that can help you 
and your loved one.    

The Alzheimer’s Caregivers Support Group is a safe place  

to learn, exchange strategies and tips, as well as meet other  

caregivers coping with Alzheimer’s or another dementia. The  

Alzheimer’s Caregivers Support Group meets every 2nd Monday  

of the month from 10:00 a.m. to 12:00 p.m. at the Summit of  

Uptown, 10 North Summit Avenue, Park Ridge, IL.

Memory Café supports residents living with dementia and their 

care partners. Residents will find new friendships and support 

through a variety of activities centered on education, art, dance 

and music therapy. Memory Café encourages caregivers and  

those with dementia to spend more time out and about in the 

community by offering a welcoming environment and a variety of 

activities. The Memory Café will provide opportunities for families 

impacted by dementia and early stage memory loss to engage 

with others within their community as they exchange information 

to access effective resources to support their needs. Attendees 

                                                    will find Memory Café to be a 

                                                    safe, non-judgmental space where  

                                                    caregivers and their loved ones  

                                                    can comfortably socialize, listen 

                                                    to music, play games, and enjoy 

                                                    other appropriate activities. 

                                                    Memory Café meets every  

                                                    2nd Monday of each month from  

1:30 p.m. to 3:30 p.m. at the Sheridan at Park Ridge, 510 North  

Greenwood Avenue, Park Ridge, IL.

Volunteers are essential  
for Center and other non- 
profit agencies to provide  
effective intervention, prevent 
hardships for residents, and  
reduce reliance on Police  
and Fire Department “first  
responders.”

To learn more about Center 

volunteer opportunities and 

program services, please call 

847- 823-0453 or visit us at 

www.centerofconcern.org.  

Back by Popular Demand  
PINWHEEL PALOOZA! 
As a celebration of the Center of Concern’s 
40th Anniversary, Pinwheel Palooza was born 
last year. The iconic pinwheels that many older 
adults remembered from their childhood were 
planted all over the communities we serve. 
There were over 2,000 Center of Concern  
pinwheels in the yards of homes, businesses  
and in many community gardens last year.

Again, this year you can help us plant a  
Pinwheel and create another year of colorful 
pinwheels in the area. Purchase a “Community 
Garden” of Pinwheels or purchase some for 
your yard or business. 

Pinwheel Community Gardens include a  
sign that can be in memory of, honor of  
an individual or businesses can show  
their support of the Center of Concern.  

Join us in thanking BMO Harris Bank and 
McNabola Law Group for sponsoring this  
year’s Pinwheel Palooza. 

www.centerofconcern.org/pinwheel-palooza 

JOIN OUR FAMILY AND BECOME A VOLUNTEER

Support for Care Partners and  
Adults Affected by Memory Challenges



Last year, 50 (fifty) Senior Companions  
like Ms. Linda Bailey provided over 43,000 
hours of service without cost to over one  
hundred older adults in Suburban Cook  
County. Senior Companion volunteers  
assist in keeping aging individuals from  
needing nursing home care at an average  
cost savings of $78,288/person/year  
(private room). Senior Companions  
enable residents to remain in their homes  
by reducing isolation that includes  
companionship, assistance with shopping  
and medical appointments, and addressing 
safety concerns.

Ms. Linda Bailey has been a Senior  
Companion Volunteer for 12 years and enjoys 
spending time with her clients as she serves  
5 different clients and provides 30 hours  
per week of service as a Senior Companion  
Volunteer. Ms. Bailey exceeds all  
expectations of the program and provides 
leadership to other volunteers. She is  
willing to assist in training and mentoring  
new Senior Companion Volunteers.   

Ms. Bailey is making a positive difference in 
her community and feels fortunate for the 
friendships she has formed with other Senior 
Companion Volunteers and her clients over 
the years. She has served countless older 
adults over her twelve years of service. “I 
really enjoy being with my clients. They have 
become my friends and are like family.”

Linda
Bailey

Volunteer Spotlight

For so many adults without friends or family nearby to 
help, Senior Companions are a real “life line” keeping 
neighbors safe and connected to their community. The 
program offers a variety of activities for older adults  
including companionship, shopping assistance, taking 
them to medical appointments, and social activities.  

The older adult population is rapidly growing and  
becoming increasingly diverse. Based on Census  
estimates, there are 536,828 older adults in Suburban 
Cook County. The biggest growth category in Suburban 
Cook County was older adults in poverty, which increased 
by 15.13 percent. Across all of the townships in Suburban 
Cook County, 25 percent of adults that are 60 years of 
age and older are living alone.

The Senior Companion Program helps combat feelings  
of loneliness and isolation and allows older adults who 
need a little extra help to remain independent in their  
own homes and age in place.

The Senior Companion Program is open to volunteers  
55 and over who serve between 15 and 40 hours a week.  
Senior Companions don’t need formal experience—just 
time, compassion and the desire to help. Senior  
Companion Volunteers receive pre-service orientation 
and ongoing training and a chance to spend time with 
other volunteers in the program. The program also  
offers a tax-free hourly stipend to help cover costs to 
income eligible volunteers. There is even supplemental, 
accident and liability insurance while providing service  
to clients. 

B U I L D I N G  C O M M U N I T I E S

The Senior Companion Program



St. Patrick’s  
Day festivities  
were kicked  
off at the  
Harp & Fiddle  
on Saturday, 
March 9. 

Join us at Lunch with Us, Monday through Friday. 
Doors are open from 11:00 a.m. to 1:00 p.m. Lunch 
is served between 11:30 a.m. and 12:30 p.m. at the 
Des Plaines Public Library, 1501 Ellinwood Avenue, 
Des Plaines, IL 60016

Blarney  
Bash 
2019 

A BIG Thank You!    

good luck and thank you to our  
2018–2019 interns

(L to R) Top Row: Renee Phillips, Case Manager; Abner Cunningham, Senior 
Case Manager; Billy Klauber, Dominican University; Ana Popa, Director of  
Programs. Bottom Row: Alex Mihalakakos, Loyola University; Jessica Raap  
and Biljana Petrovich, Northeastern University.

On Tuesday, April 9, 2019, the
Center of Concern hosted the  
Annual Volunteer Breakfast to say, 
“Thank you!”

If you, or someone you know or love needs help, don’t hesitate to reach out to the Center of  
Concern, we’re just a phone all away. Call 847-823-0453 or email concern@centerofconcern.org.
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