
SPRING 
APPEAL 

During these hard times, the Center of Concern has continuously 
been impressed by the demonstrations of strength and compassion 
by our staff, volunteers, and community. As we grow closer to 
widespread immunity and improved medical treatments for better 
health outcomes, the Center of Concern is eager to continue 
offering an increasing number of face-to-face programs in addition 
to the numerous services that continued uninterrupted during the 
pandemic. 

With continued community support we are optimistic and hopeful 
about the positive impact the Center of Concern can continue 
making for those in need.

To donate, go to centerofconcern.org/spring or mail in the 
enclosed envelope.

HAPPY BIRTHDAY, JOB WELL DONE, 
HAPPY ANNIVERSARY, CONGRATULATIONS!

Did you know...? You can make a gift a in honor of someone special in your life, to 
celebrate a special event such as an anniversary or birthday, or in memory of a loved 
one who has passed away. The Center of Concern will send a special acknowledgment 
to an individual or a family of your choosing to 
notify them of your gift. 

centerofconcern.org/make-a-donation

Memory Café
The Memory Cafe program supports 
residents affected by memory loss 
and their care partners. Residents 
find new friendships and support 
through a variety of activities 
centered on education, art, dance, 
and music therapy.

Memory Cafe encourages caregivers 
and those with dementia to spend 
more time in the community. The 
Memory Cafe provides 
opportunities for adults impacted by 
dementia and their family members 
who care for them to engage with 
others. It is a safe and comfortable 
space where they can socialize, 
listen to music, play games, and 
enjoy other appropriate activities. 
Memory Cafe provides mutual 
support and the exchange of 
valuable information throughout 
stages of the disease.

“The Center of Concern's Memory 
Cafe is such a valuable resource 
providing positive activities in a 
supportive environment for persons 
impacted by memory loss," said 
John McNabola, Executive Director 
of the Center of Concern.

Memory Cafe currently meets 
virtually the 1st, 2nd, and 3rd 
Thursday of each month. For more 
information go to: 
centerofconcern.org/cafe

The City of Des Plaines has partnered 
with the Center of Concern to distribute 
CARES Act funds to residents and small 
businesses who have been negatively 
impacted by COVID-19. Applications are 
currently being accepted through the 
Center of Concern. 

Residents can receive up to 6 months of 
rent/mortgage/utility assistance, and the 
Center of Concern will provide qualifying 
individuals and families with ongoing 
case management and connections to 
other community services. 

NEED HELP?

Letter from the Director
Spring is underway, and the Center of Concern is thankful to 
continue offering new and expanded programs as we work 
toward our mission of providing vital support for older adults, 
people with disabilities, and those who are experiencing or at 
risk of homelessness. We are so grateful for community 
partnerships which allow us to address unmet needs in our 
community.

Please enjoy this spring update and thank you for your 
ongoing support!

Best Regards,

John McNabola
Executive Director

Small businesses can receive up to 
$15,000 to cover expenses such as 
PPE, employee wages, rent/
mortgage/utility payments, 
workspace modifications due to social 
distancing, and to reimburse costs 
due to business interruptions and 
closures because of the pandemic.

For resident rental, mortgage, and 
utility assistance: 
centerofconcern.org/coviddp

For small business assistance: 
centerofconcern.org/desplaines

Rent, Mortgage, 
and Utility 

Assistance Available 
for Des Plaines 

Residents and Small 
Businesses

Applications 
available for eligible 

households and 
businesses impacted 

by COVID-19

If you or someone you know and love needs help, don’t hesitate 
to reach out to the Center of  Concern, we’re just a phone all 

away.  Call 847-823-0453 or email concern@centerofconcern.org.
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SPRING/SUMMER 2021

We're Hiring! 
Are you looking for an opportunity to help 

older adults in their homes?

Provide light housekeeping, set your own 
schedule, and earn $13/hour.  

Visit centerofconcern.org/chore
for more information and to apply! 

COVID-19 ASSISTANCE



CENTER OF CONCERN VOLUNTEER APPRECIATION

Our Annual Volunteer Appreciation event was held on April 22nd to honor our volunteers during 
National Volunteer Week. Nearly 30 of our wonderful volunteers attended this virtual event which 
highlighted the contributions they have made to our clients and our community. As ambassadors of 
our agency, we continue to depend on our volunteer support, professionalism, and dedication as we 
embark into our next year. Volunteers are the backbone of our agency, and we appreciate them all!

Client Reflection

Lifeboat of Resources 
By Marcia Burgis

I am so grateful that my husband (Bill, 82, 
diagnosed with Alzheimer’s six years ago) and I 
(Marcia, 78, diagnosed with lung cancer one year 
ago) have had the “lifeboat” resources of the 
Center of Concern to help us navigate the rough 
waters of our diseases.

The Center introduced us to caring people who 
provided “shelter from the storm” and buoyed up 
my feelings of depression, stress, and anxiety that 
plagued me periodically for I was Bill’s sole 
caregiver for several years. Caregiver support 
groups, the Friendly Visitor program, the “Lunch 
with Us” meal program, Memory Café 
entertainment gatherings, and COVID-19 
vaccination assistance brought us both relief and a 
sense of community as we made connection with 
others facing the same dilemmas. It had been pretty 
much me, myself, and I at the helm of our frigate 
until this past year when I too required care.

We have been so grateful for the Center of 
Concern. Your support and continuation of these 
programs will help to keep many people afloat.

Thank you for your kind support!

Service Spotlight
With help from volunteers at Niles Senior Center, Notre 
Dame High School, Maine West High School, Rotary 
Club of Park Ridge, and a number of local nonprofit 
organizations, the Center of Concern has been able to 
successfully assemble and distribute more than 2,000 
COVID-19 Care Packages to community members in 
need. 

Made possible through a partnership with the Cook  
County Department of Public Health, these packs help 
alleviate the strain on local residents as a result of the 
pandemic with household items such as cleaning 
supplies, toilet paper, and face masks. We are so 
grateful to volunteers, staff, and community partners for 
the success of this large project! 

Home Sharing 
Program

The Center of Concern's Home Sharing program 
connects people with extra room in their home to 
rent with individuals seeking affordable housing. 
Our staff thoughtfully matches home providers 
and home seekers by screening applications and 
interviewing each person to assess their wants and 
needs.

Home sharing provides many benefits such as 
helping older adults to age-in-place, providing 
affordable rental rates, and offering 
companionship and an added sense of security. 
Often, providers and seekers agree upon 
arranged activities such as help with grocery 
shopping or light housekeeping.

The Center of Concern has successfully matched 
11 clients this year, but still has a waiting list of 
home providers hoping to find their match!

Volunteer 
Recognition

Erin and Marilyn have been the Center of 
Concern's front desk reception volunteers that 
have been answering and returning phone 
calls since the start of the pandemic.  

Erin and Marilyn have kept our inbound 
inquiries organized and continuously respond 
to questions and requests from clients and 
community members so that we can continue 
offering our services timely and effectively.

Part of the Ignatian Volunteer Corps, Erin and 
Marilyn, are two of the 58 volunteers serving 
(in-person and virtually) in more than 30 
partner agencies. in the Chicago area.  

Thank you, Erin and Marilyn, for being the 
friendly and helpful first point of contact for 
the Center of Concern!




